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Mission & Functions

JKO provides a global online joint training &

education capability to enhance individual & staff

proficiency in joint operations & improve
operational readiness.

7: =

\ and Support L) o



More Than Online Courses

Training and Education Tools
* Learning Management System
(LMS)
* Small Group Scenario Trainer
(SGST)
e Virtual Classroom (VCLASS)
e Report Builder

Content Development
* Courses
* SGST Scenarios
* Videos

Training Support
* Training Coordinator Training

Customer Support
e 24/7 Help Desk

e Leader Development (EJPME)



DoD Enterprise Training & Education Solutions

Defense Health Agency CCMD Required Training I;::":k';;ra::r:t

DoD Military, Civilian,
Reserve, Military Health
Professionals, Nationa

Guard and others

...Use JKO

Enlisted Joint
Professional Military
Education

Joint Staff Mil/Civ
Required Training

Defense Manpower Data Services Retirement Defense Civilian
Center Training Personnel

CCMD Exercise Support



Proven Platform — Realized Economies of Scale

~$0.75 Average Cost Per
Training Hour
115,030695
Trng Hrs Delivered

JKO Yearly Completions 2007-2020

4,691,199 . —
Registered Accounts : -
2,077,919 el
Active Users

500,000

# Course Completions

200,000

44,856,273 £
Course Completions CAE NENE K RETY
578,135
Completions/Month

139,730
FY22 New Accounts

(data as of 31 March 2022)
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System of Integrated Application Modules

JKO Learning Management System (LMS). Training management system on
secure military network. CAC and login/password access to training courses,
records, reporting, VCLASS and SGST.

JKO Virtual Classroom (VCLASS). Collaborative learning environment integrated
with JKO LMS extends online academic features with chat, forums, calendar,
resource repository, etc.

Small Group Scenario Trainer (SGST). Collaborative work environment integrated
with JKO for staff of small-team training. Tailored scenarios stimulate
participants to form as a team to problem solve and practice techniques and
procedures.

Report Builder. Both standard and custom Report capability. Provides elevated
users the ability to run reports at anytime, anywhere and can be exported to

Excel (CSV format) and other formats. Unique custom reports can be created for
organizations.



Access Authentication

CAC/ VA PIV / Username & PWD Access
4.5M Registered Accounts / 2.1M Active Users

Login using my CAC / VA PIV
4

|

Forgot User Name Forgot Password /
Expired Token
| Received a Token

Military / Government Non-GovernmentPersonnel /
l Personnel Registration Sponsored Account Registration




Cross-Platform Content Development & Delivery

e Responsive Web Design

e Optimizes user interface
based on device
characteristics

* Replaces need for
mobile applications and
follows the industry
trend of supporting
desktops, laptops
tablets and
smartphones from a
single web site

New Release...

Check it out. Our new build is
not only introducing a new,
updated look, but we are also
using responsive design so that
you can access all the great
training content using [
a desktop, tablet or Ce Brog; 2020 the 1, 0101202y
smartphone without requiring rean X
a special app.
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JKO Virtual Classroom - VCLASS

UNCLASS

JKQ Collaboration = JKO Gow't Collaboration JKO Products & Services v

i= OVERVIEW

Message Of The Day % Link | ?Help

Welcome to the JKO Virtual Classroom

VCLASS has been updated to a new version.

All users will notice the new banner, new color scheme, and some changes to toaols. For Instructors, please be sure
to look at the new tabs in the "Site Info" tool. The "Manage Participants" tab is used to assign user roles for your
course.

nt knowledge and joint readiness for individuals, stz Combatant

ign up for other cou
information.

2= sites | g% NaNCY

Calendar % Link | ?Help

November 2020

Events for November 03, 2020
o Activ
o Activity

University-style online distance learning with features for instruction, learning and collaboration
activities including live stream and video capture of academic sessions, assignments, readings,

gradebook, chat room, etc.

Courses in VCLASS can be linked to JKO LMS to track course completions in the student’s training history.

Professional instructors able to assign and evaluate coursework, facilitate online class collaboration and

provide feedback and remediation.

Blends synchronous and asynchronous distributed learning capability, assessment and collaboration.




Enlisted Joint Professional Military Education (EJPME)

American Council on Education (ACE) Evaluated and College Credit
Recommendation Provided

« EJPME | and EJPME Il certificate courses cover joint emphasis areas such as:
* National Strategic Overview
* Joint, Interagency, Intergovernmental, and Multinational (JIIM) Capabilities
* Foundations of Joint Operations
e Joint Force Leadership

Prospective students should complete their Services' appropriate grade
PME/EJPME before enrolling in JKO EJPME courses.




Small Group Scenario Trainer

» Flooding in downtown
area.
|w] CCDR COA Guidance

|| From: Deputy SecDef:
Memorandum for
Commander, USSOUTHCOM

Chat Refresh: 5sec 0
<

Alr Planner (J35 Core)
(15.12:30). PAUL BAILEY has
signed In as Air Planner (J35
Core)

Operations Officer (J35 Core
(14.32:37). STORM
JACKSON has signed in as
Operations Officer (J35 Core)
Air Planner (J35 Core)
14.24:43). PAUL BAILEY has
signed In as Air Planner (J35
Core)

(o)

Exercise: SOUTHCOM FUOPS OPT FHA-DR Hurricane Julie MANUAL_187 230
Elapsed Time: 122:06:15:32 Playing

b4 ussouTHcom
v FUOPS OPT FHA/DR Hurricane Julie

Situational Awareness - Scene Setter (Part 2)

" ‘i 40f4

SGST is a web-based collaborative work

environment for small-team/staff
training.

Facilitates tailored exercise events for
geographically displaced participants
who form as a team to solve problems

and practice techniques and procedures.

Designed to fill the gap between
individual and collective training by
providing constructive, practical
experience in an immersive
environment.

Particularly suited for training boards,
bureaus, centers, and cells working
groups and J-code personnel.




Report Builder

Report Builder Joint Knowledge Online

Reports | Favorite Reports Help Desk
[ cepor: (ISR (ENERER) (GRS (R

Path: Reports == My Reports

(2] |, Search for a report

My Reports

Action Name Description
2 Standard Reports Reports open to all users of the Report Builder module. No additional access required
3 QuadCharts Quadcharts is used to develop quadcharts
3 JKO Courseware Custom reports for the JKO Staff Subject Courseware . . . . .
3 Nemesis Course Builder Custom reports for the JKO Staff. Subject: Course Builder P rlvl | eged U S e r Access - Tra I n I ng COO rd I n ato rs’
3 JKO Curriculum Custom reports for the JKO Staff. Subject: Curmiculum
3 JKO JTRS Custom reports used for JTRS Manage rs’ Data Ana |yStS’ etc.
) JKO Mobile Custom reports for the JKO Staff. Subject: LMS Mobile (Pinsetter)
3 JKO System Custom reports for the JKO Staff Subject: System . .
0 JKO Tests and Surveys Custom reports for the JKO Staff. Subject: Tests/Survey Sta n d a rd a n d C u Sto m I Ze d re p O rts ava I I a b | e o
2 JKO Usage Custom reports for the JKQ Staff. Most reports here are related to the H
JKO Users Custom reports for the JKO Staff. Subject: LMS Users ] Q18 Q Q q
. ' Robust reporting capability assists in managing

3 Dashboard Custom reports used by the Dashboard module O rga n izati O n a I t ra i n i ng p rog ra m S .

3 DHA Custom reports for Defense Health Agency (DHA)

2 DHA HIPAA Custom reports for Defense Health Agency (DHA) Health Insurance Po . .

. DHA TRICARE Custom reports for Defense Health Agency (DHA) TRICARE R u n u SI n g a sta n d a rd We b b rowse r’ a Ccesse d V I a J KO
) DMHRSI Custom reports for Defense Health Agency (DHA) Defense Medical Hul L M S

= DoD Department of Defense °

3 Joint Staff Custom reports for the Joint Staff

3 JKO Course Catalog Search JKO Course Catalog Search Data exporta ble to Excel’ CSV format’ PDF a nd Other
3 MCSD Mission Command Support Directorate

3 NDU Custom Reporis For National Defense University (NDU) fo r m ats J

Graphic display in a variety of formats including
tabular, pie charts, line charts, bar charts, histograms.




Report Builder — Training Management
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Report Builder — Operational Dashboard
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Daily Server Logins Activity for Today
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Training Program Management o

&3 [OINT (CHIEFS OF STAFF JOINT TRAININY

My Training Course Catalog Certificates Community Community Management System Administration Training Management ReportBuilder SGST VCLASS

Show/Hide Gadgets

Training Management

Course Management * Assign courses to organizations and audiences
Course Associations * Audiences based on training topics
Course Learning Category. * Organizations based on Organizational hierarchy

Suieuban Management * Two primary assignment types:
Training Locations ° One t|me -
Courses | Teach/Manage/Administer * Fixed due date
* Duration upon assignment
* Recurring -
* Fixed due date with re-assignment
e Re-assignment with duration
* Re-assignment based on last due date

* 30, 10, 1-day email notification of upcoming due dates




Communities

" MyTrining © CourseCatalog = Certificates = Community ' SGST = VCLASS ' WS RDept Community )

B myprofie [ Helo

R Dept Community Community
Welcome

Welcome to the R Department Project Management Office (PMO) training site

This "one stop shop" community serves to better educate ourselves in the art and science of
Project/Program/Portfolio Management theory and best practices.

Based on your role within the R Department, you may be required to take training identified by your
supervisor.

View The Full R- Department Learning Catalogue Here
* Course Curriculum by role can be found in the Learning Catalogue

* All required reading materials associated with courses are located in the Catalogue and on the PMO
SharePoint page.

Community Features

* A custom web page
Announcements
Links

Documents




Joint Training Reporting System (JTRS) Data Sharing

* Army Training Requirements and Resource System (ATRRS) - Shares graduations
an_ﬁl_registrations every 15 minutes. Total completions sent to date are over 22
million.

* Navy Training Management and Planning System (NTMPS) - Pulls graduations
daily which will eventually show in Total Workforce Management
Services (TWMS).

» Defense Enrollment Eligibility Reporting System (DEERS) - Retrieves
certifications for Real-time Personnel Identification System (RAPIDS), Trusted
Associate Sponsorship System (TASS), System Security Manager (SSM), and other
user certifications every 20 minutes. They retrieve around 30,000 completions a
year.

. qu?f IBase San Antonio (JBSA) - Retrieves HIPAA and Cyber course completions
nightly.

* Representational State Transfer gREST) - Web services can be modified to use
JavaScript Object Notation (JSON) for xAPI exchange.



Customizable Templates

7N _
(¥)  READINESS AND TRAINING SYSTEMS DEPARTMENT (R)
%

My Training Course Catalog Certficates Community Community Management System Administrabon Training Management Report Builder 3GST VCLASS

2 Refliesh ShowHide Gadgels

My Training

Branding — Color Scheme,
TGPS courses NO LONGER AVAILABLE in JKO * Heade rs, Footers, Course
As of October 1, 2020 the Transition Assistance Program (1 AP) online curriculum (TGPS Courses) moved 10 a new | Player Logo

curnculum, visit waw.TAPevents. org/courses to enroll. ... view

* Denotes a System Alert

Alerts and Training
U ——————— | \foIMmation on My

Fhaee sobor! one of the hats bebow 1 vicw Ihe arang velos

Pregect D arygrins w Best Practs ey v Tra i n i n g Pa ge

Training Information

Completion Certificate
Community

Login Text




JKO in the COVID Environment

e JKO remained fully operational on secure military networks providing online access to
courses and collaboration sites.

e JKO support team remained fully operational developing training courses and facilitating
use of JKO tools with online tutorials and support.

» 24/7 Customer Support Center transitioned to remote support and remained fully
operational.

e Experienced a 100% increase in training hours delivered over first two weeks (19 Mar -1
Apr), reporting 598K training hours delivered week of 26 Mar — 1 Apr, highest in JKO
history.

* Increasingly fielding and responding to inquiries regarding use of distributed tools to
mitigate loss of classroom training.

* Organizations transitioning into JKO’s Virtual Classroom (VCLASS) capability include USA
CGSC, USAF 58 SOW, USAF AFMAA, USSOUTHCOM, US Army TRADOC. These are in
addition to organizations already leveraging VCLASS including USAFRICOM, USTRANSCOM,
DHA and MHS GENESIS.



JKO in Summary

Distributed Learning (dL) Platforms and Tools:

Learning Management System (LMS). Training management system
on secure military networks. CAC and login/password access to
training courses, records, reporting, VCLASS and SGST.

Virtual Classroom (VCLASS). Collaborative learning environment
integrated with JKO LMS extends online academic features with
chat, forums, calendar, resource repository, etc. for synchronous and
asynchronous delivery.

Small Group Scenario Trainer (SGST). Collaborative work
environment integrated with JKO LMS for staff or small-team
training. Tailored scenarios stimulate participants to form as a team
to problem solve and practice techniques and procedures.

Report Builder. Both standard and custom Report capability.
Provides elevated users the ability to run reports at anytime,
anywhere and can be exported to Excel (CSV format) and other
formats. Unique custom reports can be created for organizations.

Expert Joint Training Support:

Training Support
Training Coordinator Training

Customer Support
24/7 Help Desk

Distributed Learning (dL) Digital Content:

Computer-based Courses and Curricula. New and modified
advanced distributive learning courseware at varying degrees of
interactivity levels according to customer web-based training needs
and priorities.

Informational and Tutorial Videos. Professionally developed videos
for stand alone informational and tutorial purposes as well as
integration in courseware and other training platforms.

SGST Exercises. SGST exercises provide tailored scenarios where
participants must form as a team to solve the problem as well as
practice techniques and procedures along the way. SGST exercises
are tailored to augment CCDR exercise objectives as stand-alone
exercise or part of blended learning training package.

Leader Development/Professional Development:

Enlisted Joint Professional Military Education. The EJPME Program
consists of two stand-alone online courses and a prerequisite New Student
Orientation course. The EJPME | and EJPME Il courses cover joint emphasis
areas such as: National Strategic Overview; Joint Interagency,
Intergovernmental, and Multinational (JIIM) Capabilities; Foundations of
Joint Operations; and Joint Force Leadership.

Provider of “joint training enablers.”




Resources and POCs

Contact JKO JKO Links
For more information about JKO — Deputy Division Chief, JKO Learning Management System Portal:
Mr. Tim Brandon, timothy.s.brandon2.civ@ mail.mil https://ikodirect.jten.mil

For courseware tools —
Knowledge Services Branch Chief,
Mr. George (Matt) Matais, george.m.matais.civ@mail.mi

JKO Public web site:
https://www.jcs.mil/jko

For training and exercise support — Exercise Support
Branch Chief, Mr. Paul Bailey, paul.f.bailey4.civ@mail.mil

For EJPME — Joint Force Leader Development Branch Chief,
Mr. John Lipps, john.r.lipps.civ@mail.mil

For more information —
Communications Specialists:
Ms. Nancy Russell, nancy.w.russell2.ctr@mail.mil or

Mrs. Shannon Curtin, shannon.j.curtin.ctr@mail.mil



https://jkodirect.jten.mil/
https://www.jcs.mil/jko

Joint Knowledge Online Division
Joint Staff J-7 Suffolk Complex
116 Lakeview Parkway Suffolk, VA 23435-2697
phone 757-203-5654 : email jkohelpdesk@jten.mil
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